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Agreement of understanding, rules and guidelines between

Silverwinds Metals Manufacturing
And :
Outside Heating Systems (Wood Doctor)

This memo of ynderstanding shall supercede any and all past warranty
arrangements between the above parties and be renewed or amended on a
yearly basis if both parties agree.

The manufacturer, Silverwinds, will warranty units to Wood Doctor and
Outside Heating for a period of five years from the date of shipment to
Outside Heating (Wood Doctor) plus a twelve month extension on the proof
of sale to an end user. Silverwinds further agrees to cover 100% of
replacement or repairs on all units sold to Wood Doctor for the first thirty
(30) months, then 50% of wholesale cost for replacement for the next thirty
(30) months, and/or 100% of repairs.

Wood Doctor will expend all possible means to mitigate warranty cost to
Silverwinds and supply all pertinent information on a unit to Silverwinds on
request 1f replaced or repaired within 30 days from date of claim.

The manufacturer labels on Wood Doctor units shall display only the Wood
Doctor name and the 800 telephone number of Wood Doctor .

The C8A certification of all present outdoor boilers manufactured by
Silverwinds and Fordham belongs to Wood Doctor.

A separate distribution and manufacturing agreement tied to volume,
performance and solvency shall be drafted within the next 30 days

Signed: Silverwinds

'Date:./)ﬂlr[f- [/ ayﬁ/d

Signed: Outside Heating

Per: W
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